Information

Change of alloy designations on actual fineness

Ladies and Gentlemen

For reasons of quality assurance and to comply with different standards in
Europe, our 18 Karat alloys are, similar to the silver alloys, overalloyed with 0,1
percent for many years now.

As DIN EN ISO 9001 certified company we have to conform to the quality
requirements for clarity and transparency of products. Therefore from 1% of
October 2011 we change the alloy desinagtions and the accounting mode on the
actual fineness of the 18 carat alloys, for example from 750 GG 23 to 751 GG 23.

What does it mean for you:

- Technically nothing! The alloys, you are accustomed to, are alloyed in the
composition of 751 parts of gold already for many years now.

- From 1% of October we will book on the accounts the actual fineness and print
the actual designations. When ordering for example 100 grams of 751 gold,
your precious metal account will be debited additionally with 0,1grams of fine
gold.

For further questions or more information, please feel free to contact us by
phone (+49-(0)7231-920 120 ) or just send us an email to kreativ@c-hafner.de .

Sincerely

C. Hafner GmbH + Co. KG
Gold- und Silberscheideanstalt



